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	Privacy Policy



Confidentiality declaration
The protection of your personal information is important to Terraquavie. This policy sets out the company's practices for collecting and using personal information.

External links
The Terraquavie.com website and Facebook page may contain links to other websites that do not belong to us. When you follow these links, you leave our site. The information then exchanged is no longer subject to this Privacy Policy. Therefore, we do not accept any responsibility and cannot offer any guarantees with regard to these websites. We therefore invite you to read the privacy policy that applies to the websites you visit, if any.

Collection and use of your personal information
In general, Terraquavie does not collect any information from its users. However, all communications with Terraquavie, via email or Facebook, may lead us to know your personal information. Personal information is information that allows you to be personally identified: last name, first name, postal address, email, postal code and telephone number. The information collected will be used only by duly authorized personnel, and only in the specific context of the request, in order to respond to it.
Terraquavie will not disclose, sell or rent without your permission to any third party, any personal information that you may provide, unless required to do so by law.

Use of cookies
On the Site, cookies may be used to make its use simple, easy and efficient. These cookies do not reveal your identity and do not collect any personal information about you.
Browsers allow the use of these cookies by default. However, you can disable this feature. Please note that this operation may deprive you of certain functionalities of our website. You can also manually delete the traces of your navigation stored in the history.
Finally, the information transmitted automatically between computers does not allow you to be personally identified. They are only collected due to technological requirements inherent in Internet browsing.

Data security
Depending on the request, your information will be forwarded to the appropriate person (communications department, sales or marketing team, human resources, sustainability or investor relations).
It should be noted that Terraquavie cannot be held responsible for the personal information that you publish on public spaces.

Data retention
Terraquavie retains your information for a reasonable length of time or as long as required by law.

Amendment
Terraquavie reserves the right to modify this declaration on the protection of personal information on the Internet without further notice. However, any changes to this statement will be made in accordance with applicable Canadian privacy laws and posted on this page.

Logout
It is strongly recommended that you lock your workstation or log off when your workstation is left unattended. An unauthorized user could perform malicious actions on your behalf if your web browser remains open and accessible.

Dominic Diorio
Président, Terraquavie.
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